
 

*New warranty terms available on new system purchases only; existing systems subject to warranty terms communicated on date of original purchase 
See warranty for additional details. 

 

FOR IMMEDIATE RELEASE  
 

OVERHEAD DOOR LEADS INDUSTRY WITH NEW THREE-YEAR/ 20,000 CYCLE LIMITED WARRANTY 
Warranty Covers New Rolling and Sectional Doors and Operator Systems 

 
DALLAS (January 31, 2012) – Overhead Door Corporation, the nation’s leading manufacturer of doors and operators for 
residential, commercial and industrial construction applications, announces an industry-leading warranty coverage of three-
years/ 20,000 cycles for new commercial door and operator systems purchased and installed together. 
 
Overhead Door is the only manufacturer in the industry that provides its customers with a single source for both doors and 
operators. By offering an extended warranty for these systems*, the company is standing behind the quality of its products 
and providing architects, contractors and facility owners with a unique competitive advantage, as the industry standard is a 
one-year limited warranty on doors and two-year limited warranty on operators. 
 
“Architects and end-users are always looking for value-add options,” said Karen Cohen, Senior Product Manager, 
Commercial Doors at Overhead Door Corporation. “This extended warranty provides value in two ways – the extended 
warranty itself and also the benefit of purchasing or specifying a ‘door system’ – where both door and operator are 
manufactured by the same company.” 
 
Door and operator models covered by the new warranty include: 
 

o Commercial Sectional Door and Operator System 
o Doors: Thermacore® Series 591, 592, 593, 594, 596, 598 or 599 
o Operators: RSX®, RMX® and RHX®  

 
o Commercial Rolling Service Door and Operator System 

o Doors: 600, 610, 620, 625 (insulated)  

o Operators: RSX®, RMX® and RHX®  

o Commercial Rolling Fire Door and Operator System 
o Doors: FireKing® Fire Doors: 630, 631, 634, 635 (insulated)  

o Operator: RHX® 

To qualify for the new warranty certificates, commercial doors and operators must be purchased and installed together as a 
complete system. Overhead Door provides this warranty on all parts and components of its new systems, with the exception 
of the counterbalance and finish.  
 
For more information, use the distributor locator to contact an authorized distributor near you or visit Overhead Door online.   
 
About Overhead Door Corporation  
Overhead Door Corporation, based in Dallas, Texas, is a leading manufacturer of doors and openers for residential, 
commercial, industrial and transportation applications. The company has four divisions: Access Systems Division (ASD), 
which features the Overhead Door and Wayne-Dalton brands; The Genie® Company, manufacturer of remote-controlled 
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garage door opening systems; Horton Automatics, a manufacturer of automatic entrance systems; and TODCO, the largest 
producer of truck doors for the transportation industry. Overhead Door Corporation created the original Overhead garage 
door in 1921 and the first electric garage door opener in 1926. Overhead Door Corporation’s ASD now employs more than 
3,200 people, has 22 manufacturing facilities, 64 regional sales centers and more than 5,000 distributors and dealers that 
service national builders, national accounts, architects, general contractors and homeowners, as well as major retailers in 
the U.S. and Canada. Overhead Door Corporation is a subsidiary of Sanwa Holdings Corporation of Tokyo, Japan.. For 
additional information, visit www.overheaddoor.com, our Facebook page or follow us on Twitter. 
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